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1. Welcome 
 

This guide provides all the necessary information to configure the PlasmionNet application 

through a wizard. 

First, all requirements will be explained. Next, the configuration wizard will be covered. At the 

end of the document, you will find a section on common errors and troubleshooting. 

If you still have any questions or issues, feel free to contact your designated Plasmion 

representative or use the general contact options. 

 

 

2. Getting Started 
 

Before starting the configuration process for PlasmionNet, ensure that you meet the following 

requirements: 

• You have successfully installed the PlasmionNet application. 

• You have access to the directory where your files shall be stored. 

 

Optional: 

If you have already acquired a license file, please have your license file ready for this computer.
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3. Configuration Wizard 
 

The following pages show all user interfaces you will encounter during the configuration 

process. After each visualization, you will find a brief summary of that step, along with 

explanations of the buttons on the screen if necessary.  

 

The Wizard will automatically open when you start the Application for the first time on the 

special file location.   

 

All configuration options from the following Device Configuration chapter can also be 

configured within the application itself. Please refer to the manual for the PlasmionNet 

application for further instructions. 
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3.1. Welcome Page 
 

[PR1] 

Figure 1 - Welcome Page 

The Welcome page provides a brief overview of the actions performed during the execution of 

this wizard. 

In the bottom right corner, you will find the navigation buttons “Back”, “Next” and "Cancel" 

(marked as number 1[PR2]), which allow you to navigate through the pages of the Wizard.  

- The “Back” button navigates you to the previous page 

- The "Next" button validates your inputs and navigates you to the next page if they are 

valid. Otherwise, a message box will inform you of the validation error.  

- The “Cancel” button starts the abort process. (For more details, see Cancel / Abort). 
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3.2. License 
 

 

Figure 2 - License & Hardware Id 

The License pages collect all information about the licensing of the PlasmionNet Application. 

You see the Hardware Id (marked as number 1) of your computer.   

 

‼️ Attention: ‼️  

To receive the license file for your computer you must contact your designated Plasmion 

representative or technical support with the Hardware Id. The representative will then send 

your license file to you. 

With the button (marked as number 2) you can now select the license file on your computer 

(see Figure 3 - File Selection for License).  

The button (marked as number 3) allows you to remove the current selection of the file.

  

 

‼️Attention: ‼️  

The selected license file will be moved from the chosen location to the correct location for the 

PlasmionNet Application. It is recommended to keep a backup of your license file in case you 

uninstall the application from your computer.  

 

If you proceed without a license file, a warning will inform you that the application cannot start 

without a valid license file (see Figure 4 - Warning if no License is selected). 
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Figure 3 - File Selection for License 

 

 

Figure 4 - Warning if no License is selected 
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3.3. Device Configuration 
 

 

Figure 5 - Connection Parameter for Devices 

On this page, you can see the default configuration parameters for the most commonly used 

devices in the application. You can adjust the settings to match your environment. 

When you press the "Next" button, the wizard will verify the configured connections to the 

devices and display a message (see Figure 6 - Results Connection Test) listing any devices 

that could not be connected.  

 

Note: 

If you have ordered the “HaVoc” product, the values are pre-configured to match the 

environment. 

 

 

Figure 6 - Results Connection Test 
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3.4. General Settings & Recording 
 

 

Figure 7 - Recording & General Settings 

This page contains all general application settings and a section for recording settings. 

The “Log Level” setting defines what types of messages are written to the generated log file. 

Normally, the "Warning" level is sufficient. If you encounter frequent issues, you can increase 

the level to “Info” and contact technical support. 

The recording settings determine how the application saves measurement results to the file 

system. 

The "Path" specifies the directory where all measurement recording files are stored. To select 

a directory, press the button marked as number 1, which will open the selection dialog. To 

clear the directory, press the button marked as number 2. See Figure 8 - Recording Path 

Selection.  

 

The "Max File Size (MB)" setting defines the maximum file size before the recording is split 

into multiple files. An index marker is added to the file name. 

The "Req. Free Space (MB)" setting specifies the minimum required free space to ensure 

recording can proceed. If the available space on the selected drive falls below this limit, you 

will receive a warning before starting a recording operation in the application. 

 

‼️Attention: ‼️  

It is recommended to change the recording path to a separate file location. Otherwise, all 

recordings will be deleted when you uninstall the application. 

 

 

http://www.plasmion.com/


 

 
- 9 - 

Plasmion GmbH 
Am Mittleren Moos 48, 
86167 Augsburg 

Tel.: +49 821 2071 3355 
Mail: info@plasmion.de 
Web: www.plasmion.com 

 

 

Figure 8 - Recording Path Selection 
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3.5. User Management 
 

 

Figure 9 - Create default Users 

On the User Management page of the wizard, you can configure the default user credentials 

for the application. You define an "Administrator" and an "Operator" user. 

The "Administrator" user has the authority to manage applications, configure the application, 

and set up users for the application. They are also able to configure settings for a specific 

application. 

The user is allowed to log in to the application and start or execute an application. 

The requirements for the new users are: 

- A valid name (at least 1 character) 

- Both users must have different names 

- Password & Password Confirm must match 

If any criteria are not met, you will receive a message box with the validation message (see 

Figure 10 - Users Requirements Validation).  
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Figure 10 - Users Requirements Validation 

 

3.6. Summary 
 

 

Figure 11 - Generated Summary 

The summary page is the final step before the configured inputs are applied. It displays all 

configured values and provides a summary of the individual pages. It also includes a note that 

the application will be restarted after successful execution. 
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3.7. Execution 
 

 

Figure 12 - Wizard execution 

This page of wizard shows all the steps being executed. The currently active steps are listed 

at the end. The progress bar indicates the position of each step in relation to the entire 

configuration process.  

 

If an error occurs, it will be displayed in the log above the progress bar.  
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3.8. Finish 
 

 

Figure 13 - End of Wizard 

This is the final page of the configuration wizard. It indicates that all steps have been 

successfully configured, and the application will now be restarted with the new values.  

 

3.9. Cancel / Abort 
 

After pressing the "Cancel" button on any page of the wizard, you will receive a confirmation 

message (see Figure 14 - Cancellation Request). If you confirm the request, the wizard will 

close without saving any progress. If you deny the request, the wizard will continue on the 

current page. 

 

 

Figure 14 - Cancellation Request 
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4. Troubleshooting 
 

Problem: 

 

This request is shown when starting the application.  

 

 

Figure 15 - Request to open the Wizard 

 

Solution: 

 

The application could not find the user configuration file. Please confirm the request to restart 

the configuration wizard. 
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